ADOPTED – MARCH 24, 2026

AGENDA ITEM NO. 18

Introduced by the Human Services and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE AN AGREEMENT WITH NEXTGEN PATIENT ENGAGE POWERED BY LUMA   

RESOLUTION #26 – 148

WHEREAS, Ingham County Health Department’s (ICHD) Community Health Centers (CHCs) wish to enter into an agreement with NextGen Patient Engage powered by Luma for the Health Insurance Portability and Accountability Act (HIPAA) compliant patient engagement, for automated communication, digital scheduling, and for a mobile intake platform effective April 1, 2026 through March 31, 2027, in an amount not to exceed $95,303.04 annually; and

WHEREAS, ICHD CHC’s utilized Luma services through an agreement with Michigan Primary Care Association (MPCA) approved through Resolution #23-379; and

WHEREAS, Luma services through MPCA are no longer available as Luma has been acquired by NextGen; and

WHEREAS, NextGen is the current electronic health record vendor for ICHD CHCs; and

WHEREAS, NextGen Patient Engage powered by Luma will continue to provide text messaging, outreach, and appointment reminder tools to facilitate patient communication; and

WHEREAS, the absence of NextGen Patient Engage powered by Luma will create a significant and immediate increase in administrative burden, higher patient no-show rates, and reduced operational efficiency; and

WHEREAS, as the integration of Luma provides automated and conversational engagement (via SMS/text) that directly updates provider schedules, its removal would force a return to manual, staff-dependent workflows; and
WHEREAS, the Medical Health Officer and the CHC Board of Directors recommend that the Ingham County Board of Commissioners authorize an agreement for NextGen Patient Engage powered by Luma, to provide HIPAA compliant patient engagement for automated communication, digital scheduling, and a mobile intake platform effective April 1, 2026 through March 31, 2027 in an amount not to exceed $95,303.04 annually effective upon approval.   

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners authorizes an agreement for NextGen Patient Engage powered by Luma, to provide HIPAA compliant patient engagement for automated communication, digital scheduling, and a mobile intake platform effective April 1, 2026 through March 31, 2027 in an amount not to exceed $95,303.04 annually effective upon approval.

BE IT FUTHER RESOLVED, that the Controller/Administrator is authorized to make any necessary budget adjustments consistent with this resolution.

BE IT FURTHER RESOLVED, that the Chairperson of the Board of Commissioners is hereby authorized to sign any contract documents on behalf of the county after approval as to form by the County Attorney.
HUMAN SERVICES:  Yeas:  Cahill, Tennis, Trubac, Morgan, Willis, Ruest, Schafer

          Nays:  None   


Absent:  None     
 
Approved 03/16/26
FINANCE:  Yeas:  Grebner, Morgan, Tennis, Sebolt, Polsdofer, Pratt, Maiville

          Nays:  None     

Absent: None     
 Approved 03/18/26

